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‘W' Quick tips for navigating WhatsApp with CHART.

STEP 1: Download WhatsApp for free from the App Store (iPhone) or Google Play Store
(Android).

STEP 2: Open the app — verify your phone number — set up your profile.

NOTE: WhatsApp uses your phone number and a text message to verify your account.
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STEP 3: Open your CHART email that includes the Invitation Link to join the CHART WhatsApp
Community. This is where you will get all the announcements.

NOTE: If you are using a computer, you can also visit www.web.whatsapp.com to download
WhatsApp. You will then scan the provided QR code on your phone to link your devices.

STEP 4: If you are also interested in joining other CHART Groups, select the links within the
CHART Community designated for that group. This option is available anytime, if you choose
to join at a later date.

NOTE: If you'd like to mute this group so you don't get pinged, tap the group name at the top
— tap Notifications — tap Mute Notifications — choose how long. Muting only stops
notifications. You can read messages anytime.
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= Special GROW Member Instructions

If you are also interested in joining the CHART Q&A group, select the link provided in your
CHART email designated for that group.

NOTE: This is a private group with administrative approval. Please allow 24 hours for review.

Need more help? Check out this YouTube video here.

Additional troubleshooting information can be found_here


https://www.youtube.com/watch?v=juhiB84lRFY
https://faq.whatsapp.com/352017614163658/?cms_platform=web

